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SATERN 
How do I log in to SATERN for the first time? 

For Civil Servants: 

 How will I get my SATERN User Name and Password? 
New Civil Servant employees will receive an email notification with log in instructions from the SATERN 
Help Desk within two weeks of arrival.  If you do not receive an email, please call the SATERN Help Desk 
at 1-877-677-2123 or send an email request at nasa-satern.support@nasa.gov to receive your SATERN 
login information.  For current employees that do not have their login information, contact the SATERN 
Help Desk (1-877-677-2123 or nasa-satern.support@nasa.gov). 

For Non-NASA Employees: 

 What is my SATERN User Name and Password? 
For New Non-NASA Employees (e.g. Contractors, Non-NASA Civil Servants, and Military Personnel), 
please follow the steps listed below to request a new account in SATERN.  For existing non-NASA 
employees that do not have their login information, contact the SATERN Help Desk (1-877-677-2123 or 
nasa-satern.support@nasa.gov).   

Here's what to do  
STEP 1:  From the SATERN Login page https://satern.nasa.gov, click on the Click here link to 

register for a new SATERN account.   

   
 
STEP 2:  Fill in the form completing all required fields marked with an * then, click on SUBMIT. 

You will be contacted via email when your SATERN account has been activated. 

 
 

For further assistance, contact the SATERN Help Desk at  
1-877-677-2123 or nasa-satern.support@nasa.gov 
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